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TMC Career for the Future Academy
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TMC Career for the Future Academy
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Hangas Service Design Thinking SERIES 2022
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Service Design Thinking Toolkits
& Opportunity Finding & Empathy Tools: Observation,
Interview, Shadowing, Customer Journey (Workshop)

@ Idea Generation Tools: Brainstorming, 10x10,
Sketching (Workshop)
@ Idea Development Tools: Prototyping, Interactive Simulation,
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TMC Career for the Future Academy
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“Service Innovation Hung Digital Business Transformation”
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Service Innovation Masterclass 2022

Digital Transformation
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Engage your customers  Oplimize your operaions  Transform your product

O msusuwasugsivtdeddna (Digital Business Transformation)

O InenmsusmsnussiiosUuuutii (Service Science and New Business Logic)
O wrRomsaswAustagsiaALiuusMs (Concept of Value Creation and Servitization)
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O Service Business Model Canvas: iWansaaniuussiodIsiuaAouianssuusms

O Service Blueprint (WamsaaniuUS:LULSMS

O Hanmsaanuuuns:uauMs (Business Process Model for Manager 1)
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Mastering EV Technologies in 2 days: MEV
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